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I have learned and experienced so much all throughout my exchange program. The program helped me
grow and expand my knowledge not just academically but also about other culture and life. I consider Hawaii
a melting pot of cultures. Throughout my stay, I was able to meet so much people from different countries and
different cultures and I love how everyone I met is very open to diversity.

I took a total of 8 courses, 4 courses per semester. My first semester was challenging because I was pretty
much adjusting and it was my first time alone in a foreign country. I took Principles of Marketing, Food and
World Cultures, Human Resource Management, and Tourism Transportation. Tourism Transportation was
one of the top most interesting classes I took. I learned so much about transportation management and we
had the chance to do a site inspection and visit the airport to go around up to the control tower and even
where the luggages pass through before getting inside the aircrafts. It was such a great experience, I have
learned so much. On my second semester, I took Personal Finance Management, Management of Service
Enterprices, Events Management and Marketing, and Restaurant Entrepreneurship. For the second
semester, I truly enjoyed almost every course. The professors were tough graders but I gained so much
lessonsand experiences from them. Personal Finance tought me basics about investments and proper money
handling. Events Management and Marketing was a big experience because we were able to organize our
own department-wide event with 200 pax. We were able to network with professionals as well. The
Restaurant Entrepreneurship was by Chef Roy Yamaguchi, world famous chef. It was an honor to be part of
the class and have speakers from the different departments. We were even be invited to his restaurant to
have a site inspection, to see how he manages the restaurant and see how things work within. We were also
able to taste his classic recipes which tasted amazing.

The whole study abroad program experience was challenging, but at the same time a fun learning
experience. I am grateful for the chance to be able to actually do the program abroad and finish it despite the
Corona Virus.
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Living in a foreign country alone is such an experience. It was my first time to be alone abroad. Looking for
my accomodation without physically being there was the first challenge I went through. I did my research
looking for available accomodations uaing Google and social media. I was able to look for my first
accomodation, Hale Mahana, through apartments.com. It was accessible to school where I can walk about 15
minutes to the campus center, or ride a bus that would take around 5 minutes. I lived with 3 other American
girls, but with separate rooms. I had to share a bathroom with another girl which was quite a challenge
because we had different definitions of cleanliness. I had a culture shock with how they have friends over all
the time and leave our unit dirty, I did not like that part especially since it was the peak of omicron.
Fortunately, I never got the virus. Also, with how messy and dirty they can leave the bathroom, it was really
hard to keep up at first but I got used to it eventually. I had to learn how to speak out so they can be aware of
what I was feeling since we all live in the same place. It was a challenge to learn how to speak out, but I did
it. The local people are very nice. Most of my classmates were locals, Americans, and Japanese. I was able to
be friends mostly with Japanese and locals. It was challenging to make friends from scratch but I am grateful
everyone was friendly. Getting to know different types of people made my perspective of life widen and grow.

I had to move to another accommodation since my contract ended, I looked through Lei Hawaii Realty and
saw a studio unit near Waikiki. The building security was really good and safe so I decided to sign the lease.
Island Colony is a 20-minute bus ride to school. The only con would be that the bus time schedules are not
accurate in Hawaii. In addition, the prices of everything in Hawaii can be very expensive to what we are used
to. Inflation, plus the exchange rates were really bad during my stay so it was really awful.
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Before studying abroad, I was really quiet and did not know how to speak out my thoughts. Living abroad,
especially the United States, you will not go anywhere without having to speak your thoughts. You have to
share your thoughts in order to survive unless you can live with always having to adjust to what others are
fine with but not fine with you. I have grown to learn more about being able to live independently, having to
do groceries on your own, no family around, meeting new people, meeting new networks, basically doing
everything on your own. I also learned how to network with people and professionals through the classes and
events I was able to go to. Networking is really useful and important in the industry we are since since we
will be needing connections and seniors who will be willing to help us. Before studying abroad I can say I was
really dependent on my family who are always there to support and help me, but this time it changed and I
grew to be independent. The opportunities I received throughout the program were endless and I am vert
grateful I was able to experience them all.

(2) (1) ZABROFAELEEOFFRIZE IENP L TNETZN, FFLIESZ L (400 2L 1)

With all the things I have learned, I am sure I will be using all of them in the fuutre. Being independent
and learning how to share my thoughts and opinons without feeling guilty or shy is the biggest lesson I
learned, but also learning to control depending on which nationality or culture you talk to, I still have to
consider and be careful with how you have a conversation. It was really challenging since the culture was
different but I got used to it eventually. Also, learning how to professionally network with the professionals
will surely be taken with me until my future career. With the experiences I gained, I will have conversation
starters and topics on what to talk about with the professionals.

4 BSBEFTDHASNDT B ARIMEZL, A vbBE—VIZHONT, FELSELZ E (400 FLLE)

Dear students who will start their journey studying abroad, you can do this. Make sure you prepare all
documents and requirements on time to avoid any mishaps. Double check everything before leaving so you
would not forget anything. Mentally prepare yourself to the possible changes as well. Do not be afraid to try
new things, experience something new, meet new friends, meet professionals, and of course do your bestwith
the courses. Comparing to Meikai, depending on the professor, they can be really strict and tough with
grading, so I recommend you pass all your requirements on time and always ask questions if you do not
understand something, do not be shy. Quizzes and tests can be challenging but as long as you do your
readings, you'll be fine. Do not forget to have fun! Gambatte!
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This exchange program was such a once in a life time experience. Going to Hawaii and doing this exchange
program made me learn a lot of things from academic knowledge, life experiences, and forming relationships.
The things I learned here were mostly from experiences, from mistakes I have made or to helping others
along the way. Everyone in Hawaii emphazised how small the island is and how everyone would know each
other in one way or another, the professors would always tell us students that networking and making
connections are the most important thing in building yourself. The professors were all very kind and wanted
to teach everyone from experience. The classes I took there were interesting and I learned a lot from them.
We would always work in groups which is a great way to build relationships and train us to work with people
we are not familiar with. I was also able to learn from people I was grouped with since some of them were
older and more experienced. I really looked up to those people who knew what they were doing and I would
listen to them and learn from what they were doing. I was able to meet and learn about different people from
different places. Some of them were from Japan as well who were exchange students, some were
international students, and some were from Hawaii. I also met people from other asian countries like Korea
and Vietnam. It was really interesting to learn about how they grew up and where they come from
considering they come from different places. The people I would meet would tell me about their culture and
what they usually do around the island, and then I would tell the about myself too. Being able to share things
from my culture that they didn’t know about would make me feel happy that I could share something new to
them. The locals that I met were really kind and they would bring me around the island and show me the best
beaches and places to see. This program also taught me how to be independent. Being able to do things at my
own pace and just enjoying my time with the people and enviranment around me. I learned how to appreciate
the beauty of the nature around me through hiking the mountains, swimming at the beaches, and going
around the different areas of the city.

2 BRI TOEIE (WIEERE, WA COATERESLHMD N L DA a 8@ U CHIRICE 722 &%) 1o\ T, 3F
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My life in Hawaii was completely different from my usual. I lived in an apartment where my sister and I
stayed in for five months. It was a really nice location in the city. It was a few minutes away from the beach
and Waikiki was right below too. The view was really nice, you could see the mountains and a part of the sea,
with the city inbetween. My university wasn’t that far away but there it was not walkable. Luckily they gave
us a bus pass which would make all bus rides free for us students. It was extremely convenient for me. The
beaches that were nearby would always be crowded with tourists and just full of trash, but there were a lot of
beaches further away that we would sometimes go to, however since my friends and I would take the bus it
would take longer. It was still fun and every place I went to made me stunned, as all the views were very
beautiful. My daily life would mainly consist of going to classes in the morning until 3 pm at the latest. After
that I would go back home to rest or go to the mall. On the weekends I would study and do homework if I had
any and go out if I had free time. Sometimes I would also go to club activities if there was something
interesting such as site inspections, or game nights. The locals there are always really kind to everyone,
naturally some wouldn’t be as welcoming but there were still a lot who were. They would welcome tourists
with welcome arms as long as respect goes both ways. Its always nice talking to locals since they know their
way around and are always willing to recommend somewhere to go. They would always throw a shaka to
people which is a gesture they do to say thank you or anything that would mean appreciation. The last five
months, I lived alone which made me nervous at first but then it ended up really fun. I went on more hikes
and went out to meet more friends. It was such a nice experience living alone and just figuring out how to get
by. It was scary at first and a little bit sad at times but time went by so fast and now [ want to go back. It
made me more independent and more responsible.
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This study abroad expereince is definitely out of my comfort zone. I have always wanted to experience
something abroad but I am a shy person. Being shy has always been my weakness, it gets a bit difficult to
make connections with others. Especially going into Hawaii a lot of the people are well converesed and would
talk to everyone very naturally. Which was very welcoming and I appreciated it a lot. The people there made
it easier to adjust but I grew my communication skills by talking to them as well. I have gained a little more
confidence in being able to speak to people around me. I have also grown indenpendently. Living far away
from family was tough but having their support meant a lot. I grew to depend on only myslef and be
responsible for everything that I had to do. I kept track of my academics, finances, and just day to day needs.
Studying abroad has made me grow into a different person, someone who is more challenging, adventurous,
and independent. I have grown to just enjoy what life gives. For example when my friends would ask me if I
wanted to do an activity I would go for it since it might be a once in a life time opportunity. I was also lucky to
find friends who wanted to explore Hawaii together. We would go to hikes almost every other week or we
would go to a beach we have never been to before. I also joined a club called TIMSA where I met some people,
it took a lot for me to go to the activities because I was shy and I didn't know anybody. I'm glad I went because
that’s where I met some of my friends but I only went to a couple of activities they had planned. Another was
when we planned an event for a class. I really felt myself grew during that experience because I learned a lot
from the people around me who had experiences from organizing past events. It was really interesting how
their creative minds worked. They would mention things that I would have never thought of in creating an
event but now I know more about these things. Aside from that it was a networking event so I had to talk to a
bunch of professionals which was nervewrecking. But I was able to do it and I really enjoyed the process.

(2) (1) Z2ABOFAAELCFRIZEIENLTHE 20, FELLECZE (400 FLLE)

My experience studying abroad will for sure create a big impact on my future. Being able to experience
studying in Hawaii has given me a wider mindset viewing things. I now have a more global perspective on
things in the hospitality industry. I learned how important it is to network and make connections with people
everywhere. I also know how important communication skills are in the industry, I can also differentiate the
hospitality practices in Japan and United States which means I can try to mix both things I learned to serve
the best possible service. Learning through different perspectives broadens both my future opportunities and
knowledge. I aim to use this advantage through sharing it with people along my career path. Being able to
teach them knowledge I know and them teaching me what they know, it could both be an advantage to both
sides. While in my studies in Hawaii I was able to hear stories from different people in different areas of the
industry. Their stories were inspiring and very interesting. They would share their experiences in a way that
you would really want to try and experience them as well. I would want to be like them some day, to share my
stories as well. For my future student life I would want to keep up with gaining more knowledge and
experiences that I know I could share some time in the future. I would like to get internships and part time
jobs as a way to get experience in the hospitality industry. The knowledge I gained from stories told by
professionals in Hawaii will always be on my mind and I will be applying what I learned from them in my
future job. My dream is to be a flight attendant, and I think I will be able to use my global perspective a lot in
the air. Especially since I will be meeting and talking to people from all over the world. Other than applying
what I learned from my studies, I will be able to learn even more from the people I will be meeting from the
communication skills I have learned from my studies in Hawaii. For now I will focus on applying what I have
learned in doing my best in my studies and by starting to get into internships as a headstart for my future
path. Focusing on what the current next step is will also help shape the future I will be facing as time passes.
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I went into studying abroad excited for the experience. I did not think about the fact that going into a new
environment means restarting. It only sinked in when I started my studies in Hawaii. I had to create new
friendships, and learn the culture of Hawaii. It was definitely still exciting however I thought it was going to
be all fun and no sad times. Especially being the shy person I am, it took some time for me to get the
confidence to talk to people around and make friends. So my advice for students who will be studying abroad
is to put yourself out there and be open to joining activities and being immersed with people. Join clubs and
try to go to every activity/meeting. Its definitely a great way to meet people and create longlasting
friendships. Try to even join more than one club if you can. If there are school events it’s fun to join in and
experience the way they do things there. Try to stay updated on campus events and festivals around the area.
The campus at the University of Hawaii at Manoa had a a lot of events for students that were fun and nice.
They also had cram jam which would happen during finals where in they would encourage students to study
and give them essentials that could help with your studying which I thought was really nice for the students.
I would also advice future students to just enjoy their time and explore the new place you are in. Wherever
the student exchange program may be. Research about the area and try to do as much as possible during your
free time in order to make the most out of it. But also to not forget about their studies, I believe its possible to
both have the best time and still do good with your studies. By doing this you'll have no regrets in the future
once you get back to Japan. Best case is you'll learn the culture of the country you have your program in and
you could bring your family or friends next time while knowing how to bring them aorund. Its definitely fun
learning about a new country and being able to share what you learned to others. My main advice would just
be to enjoy the time you have and create meaningful connections with the people around.
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The subjects I took during my one year study at Sunway University are as follows.

+ Communication Skills
I mainly learned about misunderstandings and failures that can occur in everyday conversations, how to
avoid them, and important points for giving persuasive speeches and presentations. In addition, I worked on
writing resumes in English and mock job interview as assessments.

+ Hotel Accommodation Management
In this subject, I was able to learn concretely and practically about hotel operations and management, such as
how to shift personnel and determine room rates.

* Quality Management
I learned how to maintain and manage quality in the hospitality industry such as hotels and restaurants.

* Food & beverage Management
I learned the knowledge necessary to run a restaurant through various theories and case studies.

+ Bahasa Malayu Komunikasi 2
I learned basic Malay language

+ Appreciation of Ethics and Civilisation
I learned about the origins, history, characteristics, and culture of Malaysia.

+ Branding and Promotions
I learned how to create a brand and how to manage it, along with case studies of existing brands such as
hotels and airlines.

* Food Supply Chain Management
I learned about each factor and mechanism of the food supply chain, and how to manage quality and stability.

2 BRI TOERE (HIEERE, WA COATESLCHMD N L DR 4@ U CHIRICE 722 &%) 1o\ T, 3F
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In Malaysia, I lived in a dormitory called Waterfront Residence. It is one of the dormitories run by Sunway
and is close to Monash University, so many students lived there, but there was little interaction between
students. There are malls operated by Sunway, shuttle bus, Grab taxi and delivery etc., so it wasn't too
inconvenient for living there. Some taxi drivers and shopkeepers asked me "Where are you from?". When they
realized I was Japanese, they spoke the Japanese they knew and treated me very kindly.

The difference in hygiene level compared to Japan was impressive. There were insects and small lizards in
the living space, and Items belonging to previous residents were sometimes left in the common areas, even
then, few people seemed to contact management. I don't have as strict standards as germanophiles, but I
noticed a difference not only in the dormitory, but also around town and at school. Although they have not
entered the dormitory grounds, I have seen stray dogs on the road in front of the dormitory and in the
adjacent Monash University parking lot. In addition, I felt that there were few roads with proper sidewalks,
perhaps because of the mainstream movement by car or because of the canopies.

I was also surprised that there were so many shopping malls in Malaysia. There were some places that lacked
stores, perhaps because there were so many, but each one was different and it was fun to visit.
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At Sunway University, I was able to experience how to write academic reports, such as APA style, which I was
not familiar with at Meikai University, and to give presentations whis formal suit. It was very difficult at
first, but after doing it a few times I got used to it. I also had group assignments for each subject, which
provided an opportunity for conversation. In addition to the style of the assignments, I felt that the classes
were more difficult and practical than courses with similar names at Meikai University, and that they were
aimed at people who wanted to do it as a future career. These experiences have further deepened my
understanding of the industry.

Also, in terms of daily life, I had never lived alone before, so even though I was living in a dormitory, I was
able to experience living alone. Up until now, I had been doing laundry and cooking with my family, but I felt
a little different when I was doing it alone. In addition to this, Grab Taxi was so revolutionary for me. It's easy
to use with the app, and best of all, the price is determined in advance. It was reasonably priced and had a
system in place that made it also easy for tourists to use. One taxi driver was also studying Japanese and
Korean, and he told me that the government supports Grab drivers to learn languages. I felt that these were
very different from Japanese taxis, and they made a big impression on me.

(2) (1) ZABOFAAEELCFRIZEIENLTOE 20, FELLECZE (400 FLLE)

I hope that I can use the academic report writing techniques I learned at Sunway University and the reports I
have written so far when writing a dissertation. It would be grate if I could use for charters, overall flow and
reference list.

Also, if the time comes for me to live alone in the future, I would like to rely on that experience.
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